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Section One



About Customer welcome pack

Welcome to Girlfridayz Limited. We are an award-
winning online Marketing Consultancy company based
iIn Camberwell, Lambeth in London.

We are welcoming you to the first ever service buying
customer journey empire, industry leader online
business marketing consultancy company where
multiple services are offered. Allowing our clients and
prospects to access Marketing and Business services
centralised in one place.

We have put this pack together so that it's tailored to
the particular services that you receive. The pack gives
you information about the work of the service buying
customer journey, about your services and about your
right and responsabilities as a customer.

The customer welcome Pack is divided into 5
sections:
e Services offered
La Booktique
Kitted Out
Franchise offer
The Cat Got The Cream Online Business School



Meet Girlfridayz Limited Marketer

e Fully trained, educated and insured

 Interviewed and selected in person by business
owner & individual through consultation offered.

» Efficient, neat, polite and friendly

 Handle every work obtained with extra care and
attention to detail.

o Skilled and knowledge applied to clients' works

UK Government accredited and business award
winner

e Atrademark business and services company

e Graphic and website designer

e Business and Marketing books author

e Our innovations contribute to the marketing
Industry as a whole

e The Cat Got The Cream Online Business School

We are experts in our field and we can assure you
that we are compliant with our statutory regulations
rest assured that your data Is safe and secure in our
hands due to the level of confidentiality we uphold
according to the Data Protection Act and are a
diversity assure business.
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If you are concerned about the way a member of staff
works with you, then you should speak to their
manager or the CEO founder of Girlfridayz to deal
with the matter.

Our suppliers

We work with many different suppliers to deliver our
services to you to ensure that you get the right type of
services. We work closely with our suppliers who
provide hosting, design platforms, publishers,
dropshipping, online payment solutions company and
we will seek the right suppiers for your services
ordered to ensure we complete your order to
satisfaction.

How we check the quality of our services

At Girlfridayz the CEO and a senior manager carry
out checks to ensures that we are providing excellent
services to you. Our moto iIs we are as good as our
last job and we compete against Malik and Malik is
us.

Other organisations who check our service’s
quality

The UK’s trading standards is the watchdog that
protect consumers and tackle unfair and illegal
trading practices. To get advice & report any issues
contact the Citizen Advice Bureau consumer service
at 0808 223 1133



Policies and Procedures

At Girlfridayz, we have many policies and

procedures that set out how we run our business '®

support marketing services. They are located on O

the footer of our website and in our Customer 3
D
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Service page.

Confidentiality

At Girlfridayz, we have to keep record of certain
iInformation about all our customers. We have a
Cookie and Privacy policy, and a Non-Disclosure
Policy

Example of why we would record information about
you could be:
e To assess whether our services can meet your
needs.
e To manage our services provision that it serves
you.
e To record support services received
e To manage accident and emergencies and to
ensure the Health & Safety of you and other
customers when visiting our office and
attending our venue The Front Room Seat.



We only record information that we need and we ensure
that only the staff who need to see that information, will
do so. We would not normally share information with
other compagny without your consent and you will need
to complete our Disclosure Consent Form. However,
there may be times when we must share things with
relevant bodies to protect yourself or others. If you wish
to see your file, you can ask a member of staff to make
an appointment for you do do so.

Valuing that people are different

At Girlfridayz, we value that our customers come from
different backgrounds and cultures.

We recognised that some people in society are
disadvantaged for different reasons.

Some example of these may be because of their face,
colour, culture, ethnic or national origin, sex, sexuality,
marital status, disability, health, income bracket,
political views or religious belief. We believe it is very
Important that all people coming through our door
treated fairly and equitably not disadvantaged by
anyone working for Girlfridayz.



Unacceptable Behaviour

We will not accept antisocial behaviour, harassement
or abusive behaviour of any kind that affects our
customers, and staff as well as the local community.
We have policies to deal with customers who cause
these problems and to give support to the staff who
have reported such behaviour.

We will report anti-social behaviour to the online
police to deal with online perpetrator and the police
when it is the local community who's affected.



Section Two



Girlfridayz Support Services
Introduction

This section Is the services we offer to our
customers.
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Girlfridayz delivers its support service in many
different ways. Girlfridayz Logical Cognitive
Approach World-class Dual Step-By-Step
business support system for Startups and SMEs
to achieve better sales.

Is divided in two distinctive section the Dual
System Growth Re-engineer from startups to
growth which comprises of a Standalone
Business Support services

e Business blog

e Podcast
Budgeting tools
Online stores
La Booktique
Kitted out
Our viewable



One to One Support
e Monthly consultation for retainer clients
o Consultation for prospective clients
e Free consultation for follow up work we doing with
you.
Local Events
e Meet up 1h30 minutes in the front room seat or
another location of our choice.
e ZOoOm event 30 minutes
Business Structure we’re supporting
e Brick and Mortar
e Online Business
Start up business planning task done for you
e Business & Marketing plans creation
o Content Strategy
e Print Marketing
e Customer Acquisition
e Record Keeping
e Targeted Survey
e Directory Listing
e Advertising
e The Sale Manual



Business Growth planning task done for you
e Business & Marketing plans update
e |ead Strategy, lead nurturing, content strategy
e Print Marketing
e Customer Acquisition
 Record Keeping
e Targeted Survey
e Directory Listing
o Advertising
e The Sale Manual
Online Presence
» \Website design
Website update per page
Website maintenance yearly subscription
Website Migration
Website Customisation
SEO on-site and off-site
Digital Marketing
e Lead generation through targeted posts
e Profile creation, update and review
Admin support
e Admin services for SMEs and Start up
* Retainer contract



Client offer - feedback - referral

Deal page

Testimonial page

Referral Program

Deep Pocket Loyalty Program

Girlfridayz Catalogue of Services

Gift Card scheme for yourself or someone who you
think deserve one.

Case study

Entrepreneur Quiz

Upcoming event

Join our Subscriber Club mailing list and enjoy club gift
and offers.

Flex Pay later for pretty much anything eligible for flexi-
payment

Book with us with confidence

3 payment facilities to use depending on services
ordered.

Online payment, cash and debit/credit card accepted.
Girlfridayz is Listed on various platforms

Girlfridayz traffic so far visited by 165,903,189 visitors
over 10 years.

Create your secure customer account and have
access to a wealth of benefits.

Support videos througout the website for our clients
and marketing presentations to view to learm more
about us.



GIRLFRIDAYZ' CUSTOMER JOURNEY OVERVIEW Services

HYBRID-BRAND MULTICHANNEL

Meet Girlfridayz's multichannel, where expert
award-winning result orientated services are
broken down and rebuilt anew. This epic expertise
mapping in a way that empowers Startup & SME's
to grow their business through grasping that the
services work closely interlink with your

Buying

customer

Journey

https://girlfridayz.com

customer's need.
4 Brand visibility
* Prospect, Customer, entry point

-f,?f Services done for customers

SHARE

Word of Mouth, comments
Reviews, Referrals
Social Media, Friends, Associates

’.

EXPERT SERVICES

Website Design, SEO, copywriting,
Website Migration

Planning (Business & Marketing)
Social Media creation and update
Social Media Management

Lead Generation, Business Goal
setting, Business Support services
Graphic Design, Admin services

DISCOVER
Social Media.
Search.aReviE\:s g i

Word of Mouth

CONSIDER

Research
Learn, Call us
Testimonials

PURCHASE
%

)

Online purchase
Store Purchases
Order form Purchase

SETUP

Startup Business Services
Online Presence

Tt Social Media Marketing
Admin Support

Planning, Print Marketing
Advertising, Directory Listing

3 LEARN
' ‘ Blog Articles, Local Event

Business & Marketing ebooks
Business & Marketing Self-contained Courses

Feed ba{:k Marketing Playbooks, Cellar Membership
Testinomial
ENJOY
: Reading our Blog Articles
Listening to our Podcasts

+ V

Using our Business Tool Calculators

MANAGE

Website Maintenance

Yearly Website Maintenance Subscription
Plans Updates, SEO

Blog Updates, Creation

Social Media Management

SELF SERVICES

Online Booking Appointment

Creating your accounts

Sign up for Deep Pockets Loyalty Program
Online Payment for services ordered

@c irlfridayz
5 5_‘ ooo
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Aim of Girlfridayz Business and Marketing support
services

The aim of our services is to help our customers achieve
better sales using our award-winning specialist services.

Explore more premium services - Quick Links &
Discover_— more pages tucked in for neatness by
exploring_more premium services.

You have full access to Girlfridayz Limited scalable
tangible logical world-class dual step-by-step support
system.

The beauty of our system is you can pick any services
done for you or if you're not ready to use our services
you can access our standalone support.

Our world-class step-by-step business marketing
support system for startups & SMEs is a scalable blend
of services result orientated created through a cognitive
approach solutions for our clients, prospects, and
website visitors.

Our dual system is like going to the
supermarket and pick the services
that you need. visit girlfridayz today



https://www.girlfridayz.com/
https://www.girlfridayz.com/
https://www.girlfridayz.com/
https://www.girlfridayz.com/
https://www.girlfridayz.com/
https://www.girlfridayz.com/
https://www.girlfridayz.com/
https://www.girlfridayz.com/
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La Booktique

The aim of La Booktique Is to increase your
knowledge, learning successful growth strategies by
reading business & marketing books and using our
sales systems, PSI.
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Why is reading important for business owners and
startups? Because you increase productivity through
acquiring new knowledge.

Whether you are an entrepreneur, a start-up business,
an employee, or a student, every day you put your best
foot forward you are closer to your goals. Success is
with you, my friends because of Girlfridayz Limited Vital
Profit Margin C=NC?2 rule.

Explore a range of personal and professional
development e-books, business templates, short
courses, books, and playbooks to take you to the next
level.

We support learners' start-ups and small businesses in
achieving their potential through learning at every stage
of their business life to achieve better sales.
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Kitted Out

We’ve partnered with Printfull to bring you
customise items for your business growth and
personal use.
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Custom clothing for business purposes offers
significant benefits in brand identity,
professionalism, team morale, and marketing. It
transforms employees into brand ambassadors and
builds customer trust and recognition.

« Enhanced Brand Recognition and Visibility:
Branded workwear acts as a walking billboard,
exposing your logo and brand colors to a wide
audience wherever employees go, from the
workplace to public transport or trade shows. This
constant exposure helps potential customers
remember your business.

* Increased Professionalism and Credibility: A
team in a consistent, well-designed uniform
projects a polished and professional image, which
helps build trust and confidence with clients and
customers. Customers are more likely to buy from
a business that appears professional and well-
organized.



e Improved Team Unity and Morale: Wearing the
same custom clothing fosters a sense of
belonging and unity among employees, promoting
a positive work environment, better
communication, and improved teamwork. It can
boost employee morale and pride in the company
they represent.

e Cost-Effective Marketing: Compared to
traditional advertising, custom clothing is a one-
time investment that provides long-term,
evergreen marketing and a high return on
Investment.

» Employee Comfort and Safety: Custom
workwear can be tailored to specific job roles and
environments, incorporating features like durable
fabrics, high-visibility elements, or protective gear
to ensure employees are comfortable and safe
while complying with industry regulations.

o Clear Identification: Uniforms make it easier for
customers and colleagues to identify staff
members, improving customer service and
enhancing security in the workplace.



o Attracting Talent and Loyalty: Providing high-
guality, well-fitting workwear can be seen as a job
perk, showing employees they are valued and
helping to attract and retain talent.

In essence, investing in custom clothing Is a strategic
move that not only elevates your company's external
Image but also strengthens its internal culture and
operational efficiency.

Use Kitted Out services by uploading your design on
our quick and easy form, ensure that you put the item
title, size, colour and the quantity. View our huge
selection for your business growth.
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Girlfridayz Franchise

Kick start your business, strike the right balance
when starting your business with a parternship
from Girlfridayz Limited and take control of your
own future with our franchise offer.
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Join our growing network of successful partners in
the UK, through a value-driven hybrid-brand
multichannel innovative business model for
startups and SMEs to achieve better sales and
Influence your prospects and clients with a logical,
emotional and cooperative appeal business
support system.

Your first step to freedom

Having your own online business is rewarding.
However, there is one condition; we only work with
entrepreneurs who exhibit the following qualities:
talented, educated, motivated, dedicated, consistent
and comitted to the business. An entrepreneur who is
willing to put his/her effort and drive to provide a
customer-centric service provision to their clients.



What can you provide to your clients?

Services Buying Customer Journey - Packages
offered
e a Business Support Package with all its
associated services.
e a Digital & Traditional Marketing Package with
all its associated services.
e or both packages.
If you decide on offering both packages; you will
benefit from an opportunity to increase your
revenue and your reach because you will be
offering to your prospect and customer the entire
Services Buying Customer Journey services
support package.
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The Cat Got The Cream -
Online Business School

Get Professional Specialist Mentoring while you
work.

The Cat Got The Cream Business School offers
professional specialist services activities and lessons
designed to enhance your business and marketing
skills. Our incubation pathway course encourages
you to apply what you learn while you work, allowing
you to effectively test and refine your strategies and
tactics.
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Professional inclusive exclusive mentoring support.
The 18-month specialist professional constructive
support structure is provided at regular intervals with
your professional business marketing consultant. Allows
constant and consistent practical tasks-oriented
assistance. The group of smart business professional
provide a wealth of industry-related knowledge to each
other through networking facilities.



Business Mentoring Success

Learn from the best

If you need practical strategies and tactics to
grow your business and you need on-demand
mentoring support real-time support for your
business growth.

We show you the rope to craft an image that
oozes status.

Apply before 7" of each months every three
months if you are a CEO, CFO, CMO, Manager,
Sales Staff or Startups of a UK London SME.

The Cat Got The Cream loves to train you to
upskill, our Incubation Growth Pathway to
stardom a fast-paced program using Zoom for
three months, offering an opportunity to access
networking and attend the Bonding Together end
of term school dinner with a group of 60 hopeful
trailblazers and on our return after a break the
group of 60 Trailblazers attend our 15 month
growth accelerator mentoring support with an
opportunity to get a Professional Doctorate.

Register your interest



https://www.girlfridayz.com/business-school-registration

Serve sell and

WHY YOU SHOULD ATTEND

close with The THE ONLINE BUSINESS SCHOOL

Cat Got The
Cream

To step up on the scene

* Brand visibility STUMBLE

upon a great school that i
e p ts. Cust teaches you how to j :
ms'?ec =, SUSTOMETS, grow from £35,000 to 7 *
— acquired figures profit
Qf Personal and business development SEARCH
\'3-5, & Sorted and ready to shine Organise your

resources by *
self-educating

g —
s &5 SALES %
Lo Increase sales %
g ,ia" é‘r reading The Core || 1”}{;
£ sg Assets + The Cellar
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Advertise — What you've

learned with your peers, marketing and its application

associates, friends and family. \ business

SUPPORT

Advice — We have

foundation and technics of

51858 START
- K] Attention — Learn to grab your
.s? rfé:g - . audience’s attention quickly
558 i _ % \within 7 minutes with The Cellar.
£ S g \
285\
ES 'ér‘\?
i STUDY
Attract — Clients and
SHARE I::. ‘8. prospects studying the

with The Cellar and your

'&l-_ﬁ.

SUSTAINABLE \ ] &g

Angle — Learn to create a hook, a LY

lasting impression on your clients ‘_v/
using The Core Assets + The Cellar. SELF SERVE

Action — When you get your copy
ensure you implement its content
diligently and have full access to the
Cellar business mentoring system.

STORIES

Anecdote — Storytelling is key,
find in The Core Assets + The
Cellar; case studies, stories
about struggle, despair and
wins.

a support package that comes

business marketing consultant

https://girlfridayz.com
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Access Girlfridayz
Services for your
Business Growth
UK’s SMES and
Startup.— Achieve
better sales with
our services.



